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SIGN IN

LOGIN SCREEN LOGIN CREDENTIALS

o LTE 8%

net2phone

Enter your email.

net2phone el

kassandra @idt.netl

Enter your
password.
Password

0000 0OCOCOR

If you forgot your password or
didn't create one select Forgot

Password.

Once you have Forgot Password?

input both email &

password - Sign In.

Touch to sign in.

qgwer t vy ui oop

asdfghjk
.zxcvbnm.
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INBOUND CALLING

DECLINE OR REJECT ALLOW MIC ACCESS ACTIVE CALL

9:22 Tap here to return to active calls LTE 8% )

("

1(866) 978-8260

1(866) 978-8260

2 net2phone Audio...

support call

00:09 Dial Pad

Press to
mute yourself

“"net2phone” Would Like to

Access the Microphone Z see E@)
To make calls and send voice notes fj :::
please provide net2phone access to

your mic. mute keypad speaker

Set a reminder to

call someone back. Don’'t Allow l l '

Select this button
3 on hold transfer to transfer a call
You will need to select internally
rﬂ\ OK to allow the app to

access your mic.

Remind Me
Answer calls

End your call by
pressing this
button

X

Decline

Reject calls

net phone



OUTBOUND CALLING

PLACE A CALL ALLOW MIC ACCESS ACTIVE CALL

9:22 Tap here to return to active calbs ' LTE #4

Dial the number you would like to call.

.

1(973) 438-3175
'\- Inrm(é? 2031)9 @35:173PM A @ /I 2
ABC
¥
o s P ® 1(866) 978-8260
Unk ¥ support call
(= Ju':. ar,lgggg@ 12:21 PM @ 4 5 6 00:09 —
y GHI JKL MNO B ;
ress 1o
P e @ e
0
74 [ XL N ]
) LR @, 7 e e
mute keypad speaker
PQRS TUV WXYZ
< Unknown ¢ @ I | s

Jun. 4, 2019 @ 9:22 AM
Select this button
on hold transfer to transfer a call
O internally

End your call by
pressing this
button

Press the dial pad to
place a call.

Place/Send the call.
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CALL DETAILS

ALL CALLS MISSED CALLS VOICEMAILS

a LTE®

«a LTE =

All calls - inbound Missed calls

& outbound Missed Calls

Voicemails

Qo

®

¥
Unknown &
Jun. 4, 2019 @ 12:21 PM

+1(973) 438-3175

1(866) 978-8260 @
Jun. 4, 2019 @ 5:17 PM

Jun. 4, 2019 @ 5:38 AM

=

\Voicemails

Unknown &

74
&. Unknown 5
Jun. 4, 2019 @ 4:53 PM

Jun. 4, 2019 @ 9:37 AM Click on the message

to press Play or Delete.

Unknown %%

You can choose to call Unknown Q}:ﬁ
Jun. 4, 2019 @ 12:21 PM K‘ @

someone back or text )
them. Jun. 4, 2019 @ 9:27 AM

Unknown &%
Jun. 4, 2019 @ 9:37 AM

Unknown &
Jun. 4, 2019 @ 9:27 AM

¥
Unknown <&
Jun. 4, 2019 @ 9:22 AM

c ¢ c ¢
010 Q| |0 |0

Here you can
access the dial pad
to place a new call.
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MINUTES CALLING

TOGGLE ON/OFF USING PLAN MINUTES TANDEM ACCESS NUMBER (TAN)

9:23 | LTE ®%

Settings Sign Out

Kassandra Hernandez
Admin

N

Device Settings

X

‘rf\cl)ur Mobile Number USing Plan Minutes
one

net2phone will now use your current
Receive Incoming Calls

If turned off, you won't receive calls through the app.

mobile plan's minutes to place calls
along with a random number for security

purposes.
Rates may vary depending on your plan.

Use Data for Calls 1(716) 342-0438

If turned off, you'll use plan minutes from your carrier.

Cancel Call

Lega| Toggle Data or Minutes ON/OFF Use data for calls

Do not show this again

CANCEL CONFIRM

When placing or receiving calls while using minutes, your call will
be completed using a random Tandem Access Number (TAN)
which you do not recognize. This number has no effect on your
current call. You can simply press “Call" when you see the TAN
pop up. This step is nesscary to complete a minutes call.

Privacy Policy

By net2phone

NS

Terms & Conditions
By net2phone

N

SIGN OUT

v1.1.1
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SMS/MMS

MAIN INBOX COMPOSING A NEW MESSAGE

o LTE =

9:32 o LTE B4
After selecting the

Messages waiting Completed
to be claimed. messages.

w 9,

You are currently
in your Inbox.

Enter a phone number or new message’ button:
choose a contact from New M essage Cancel
your list to send a text.

To:

Q_ Search

Sioirsd messeges From: user line +19739889799 gl

Number

- quick access.

You can search
for

user line +19739889799

account line +19737375932

Office/Business
Number

Note: As an admin, you have the
ability to choose which number
you originate a text from.You
can send from your DID (direct
number) or the company phone
number.

NO messages yetl Click this button to
' L]

compose a new
message.

Claim some messages to get started.

Use this to access
your public address
book.

Select your

Use thllls blljlﬂon LO see initials to go to
all calls an settings.

voicemails.
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CLAIM OR TRANSFER A MESSAGE

UNCLAIMED MESSAGES (IR ER R SWIPETO CLAIM OR TRANSFER TRANSFER

ownership.

10:25

Transfer To Cancel You can type in the name

of the person you wish to

transfer to.

R s
If you claim an office wide SMS

you will be responsible for that
@ Unclaimed 1 message from that point. @ Unclaimed 1 ° o o

Departments

Q_ Search

: S t M Engi
:o +1(239) 271-4224 © a few seconds r% 30 +1(239) 271-422: uppor anage nginee
Kassandra Demo Account s : Kassandra Demo Account
Rl @ Kassandra Hernandez
members.
You may also transfer an @ Jonathan Chomko
office wide SMS to a
specific team member.
@ Clint Koeppen

TaT < ®
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STARRED AND COMPLETED MESSAGES

STARRED MESSAGES COMPLETED MESSAGES

o LTE &

Important messages can be saved
or ‘Starred’ to access at a later

Messages marked as
Done will appear in
Completed messages.

date.

Q_ Search Q_ Search
7 Starred 1 ) Done 3
+1(732) 801-4904 © 3 days . +1(239) 271-4224 @ 3 minutes

 Test Wy Test
net2phone call ® 3 days

Test

Kassandra Demo Account

< +1(732) 801-4904 @ 10 days
4= Test

TaT « o e =] . 1 ®

net phone

MARK AS STARRED/COMPLETED

Q_ Search

®® Unseen

~ Seen

271-4224 ©

< Replied

Starred Messages

a few seconds

Completed Messages

Swipe left on a message to star it. This
will move it to starred messages.

Swipe left on a message to mark it as
done. This will move it to completed
messages.




DEVICE CONTACTS

SELECT A CONTACT CALL OR MESSAGE A CONTACT

9:37 w | LTE ®%
When in your address book -
Contact List >< Select the person you wish to
reach.

D

You can access your
DA Da sia' public contacts in your

contact list.
Ben
oo Donny $
DE  Dee
b D

DO
Donald Select the phone to

call.

DA Darren

other

+1(732) 277-7146 C] %

bT  Dr Bave Terry

Select the chat box
to send an SMS.

DA  Damaris

LB ZE PN =TT O

EL  Elizabeth

EL  Elvis

GE Genesis

GO Gorgette

g < ®
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SETTINGS

MAIN SETTINGS PROFILE

9:23 !l LTE 8% 5:25

Settings Sign Out < Profile

In your profile you can view things
such as outbound caller ID,
assigned phone numbers, your
Profile extension number, and
departments you are part of.

Kassandra Hernandez

Admin

A

Device Settings

Kassandra Hernandez
Ext. 201
kassandra@gmail.com

Your Mohile Number

None

Kassandra Demo Account

Receive Incoming Calls EST - Eastern Standard Time Outbound Caller ID

If turned off, you won't receive calls through the app.

Caller ID
1(973) 988-9799 [~ Kassandra Hernandez >

Disable/enable your
ability to receive calls. Use Data for Calls

If turned off, you'll use plan minutes from your carrier.

Assigned Number (DID)

Assigned Numbers (1)

Legal 1(973) 988-9799 @
Turn data off to use
minutes.
Departments (1)
Privacy Policy Support @

By netZphone

Terms & Conditions SIGN OUT

By net2phone

S

Sign Out - Also
located at the top

right.
Select the initials at the

SIGN OUT bottom right to access

settings.

"t B

= \S
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