
 

 

 

 

 

 

This guide is intended to help you understand and complete a Master Promissory Note for Federal 

Direct Student Loans. 

 

If you would like to skip to a specific section of this guide, click on the section below.  If you have not 

completed a Master Promissory Note  before, we recommend reading through the entire guide. 

 What is a Master Promissory Note? 

 What will I need to complete a Master Promissory Note? 

 Where do I go to complete a Master Promissory Note? 

 Step-by-Step Instructions to Complete a Master Promissory Note 

What is a Master Promissory Note? 
A Master Promissory Note (also known as a loan agreement) is a legal document in which you promise 

to repay your loan(s) and any accured interest and fees to the U.S.  Department of Education.  The 

online Master Promissory Note also explains the terms and conditions of your loan(s). 

 

What will I need to complete a Master Promissory Note? 
You will need the following things to complete a Master Promissory Note. 

 A working internet connection 

 Your Federal Student AID ID (FSA ID) and password – this is the same username and password 

that you used to complete the FAFSA 

 Names, Addresses, and Phone Numbers of two people who can act as references (your 

references cannot live at the same address) 

 

Where do I go to complete a Master Promissory Note?  
You will be able to complete a Master Promissory Note for Subsidized/Unsubsidized Loans for 

Undergraduate Students online at StudentAid.gov.  You can click here to go directly to the Master 

Promissory Note webpage.  You will need to click on the button to complete an MPN for 

Subsidized/Unsubsidized Loans.  Refer to the images below to navigate to the Master Promissory Note 

page from the StudentAid.gov homepage or your StudentAid.gov dashboard. 

  

https://studentaid.gov/mpn/


Click here to go directly to the Master Promissory Note webpage 

 

How to find the Master Promissory Note from the StudentAid.gov homepage 

1. Click on the In School tab on the homepage. 

2. Click on the Complete a Loan Agreement (Master Promissory Note) link. 

 
 

How to find the Master Promissory Note from your StudentAid.gov Dashboard 

1. Click the Complete MPN (i.e.  Loan Agreement) link 
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https://studentaid.gov/mpn/


 

Step-by-Step Instructions to Complete a Master Promissory Note 

 
Make sure that you have selected to complete a MPN for Subsidized/Unsubsidized Loans for 

Undergraduate Students.   

 

 
 

The Master Promissory Note will consist of 5 steps that you will need to complete. 

 

Step 1 – Information 

This section of the Master Promissory Note  has you fill out your own personal information.   

Make sure that your name and the last four digits of your Social Security Number appear in the top box.  

If your name does not appear here, you will need to log out. 

 

Your Contact Information will automatically be filled out using information from your FSA ID.   

 

 



Step-by-Step Instructions Continued 

After filling out your Permanent Address, you will need to click the check box to confirm that this 

address is your current permanent address.  Once you’ve finished, click the blue Continue button at the 

bottom right. 

 

 
 

You will need to search for and add Greensboro College in the School Information section.  The easiest 

way to do this is by selecting (NC) North Carolina from the drop-down menu, then typing Gre to search 

for the school by name.  You should see results pop up and be able to click on Greensboro College. 

 

 
 

 

 

 



 

Step-by-Step Instructions Continued 

 

Step 1 – Information Continued 

Your School Information section will look like this after you have selected Greensboro College.  If you 

see this, you can click the blue Continue button at the bottom right. 

 

 
 

Step 2 – References 

 

In this section, you will need to fill out personal information for two references.  You should list people 

as references that will always know your current address.  The Department of Education will contact 

these people if they are not able to reach you.  The first reference on your MPN should generally be 

your parent or guardian.   

 

References will not be responsible for your loans in the event that you do not pay them.  References 

are not co-signers and will only be contacted if the Department of Education is unable to reach you. 

 

You will need the following information for each reference: 

 First Name 

 Last Name 

 Permanent Address 

 Telephone Number 

 Relationship to You 

 



Step-by-Step Instructions Continued 

 

Step 2 – References Continued 
 

 

 

 

 

 

 

 

 

 

 

After you have filled out the information for your references, click on the blue Continue button at the 

bottom right. 

Step 3 – Agreements 

You will not be required to fill in any information in this section.  However, this section consists of five 

separate pages that explains the terms and conditions of your Federal Direct Student Loan(s). 

 

 
 

 

 

 



Step-by-Step Instructions Continued 
 

 

Step 4 – Review and Edit 

This step allows you to review all of the information you have filled in previously.  If you need to make 

any corrections, you can edit it in this section. 

 

 

 
Step 5 – Sign and Submit 

You will electronically sign and submit your completed Mastery Promissory Note on this step.   

 

 

 
 

 

If you have any questions regarding the Master Promissory Note, feel free to contact us at (336) 272-

7102, ext.  5217 or sfs@greensboro.edu 


